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Lear Siegler Australasia Pty. Ltd.
ABN: 36 099 046 376

Dear Client,

	Company Name:
	     
	On      , we received / we are expecting

	

	     
	S/N
	     


Please complete the sections below, then sign and return the form by fax (02) 95315411 or email services@lear-siegler.com.au
1. Please confirm preferred contact details and method

	Name:
	     
	Contact Number:
	     

	
	

	Email:
	     


2. Please provide a brief history of the fault
	     


If warranty or quality issue, please quote the reference number (e.g. QI # from LSA):       
3. Is it INDUSTRIAL HYGIENE ANALYSERS

 FORMCHECKBOX 
YES (Please complete below)
 FORMCHECKBOX 
NO (To Section 4)
If yes, has the unit(s) been exposed to hazardous substances?
 FORMCHECKBOX 
YES (Please complete below)
 FORMCHECKBOX 
NO (To Section 4)
	Compound:
	     
	Decontamination Method:
	     

	
	

	Decontamination Date:
	     
	By:
	     
	Signature:
	


4. Delivery Address: Unit 5a/2 Resolution Drive, Caringbah, NSW, 2229

*Please Note: LSA discourages clients from sending equipment and spare parts by postal or courier services where consignment-note numbers are not provided as this limits traceability.

5. Please nominate return address and freight method preferred
* Please Note: We make every effort to return goods in their original packing or suitable alternate packing but packaging charges will apply to goods that are delivered without packaging unless they are collected.
	Return Address:
	     

	
	

	Freight Method:
	 FORMCHECKBOX 
Use LSA freight and charge

 FORMCHECKBOX 
Use own freight account, Please provide details:

     



6. Comments
	     


7. Service charge

LSA’s standard minimum service charge of $520.00 covering the first 4 hours of labor is expected to apply and we provide a quotation for repair beyond that minimum charge unless otherwise agreed.

New clients will be required to pay before the goods are returned. A credit application for subsequent repairs or sales can also be sent.

If you have any questions about this form, please email the service department as above or Carolyn Lechowicz (carolyn@lear-siegler.com.au) or call 02 9531 5444. For technical input or information, please email Peter Coote (peterc@lear-siegler.com.au) or Behnam Payami (Behnam@lear-siegler.com.au)
	LSA
	Signature
	
	Name
	     
	Date
	     

	Client
	Signature
	
	Name
	     
	Date
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